
2022 Open Enrollment 

Find your healthy place
With care designed to help you thrive

Department of Water & Power  Active Employees   
Utility Pre-Craft Trainees and Workers

Open Enrollment – September 5 to September 9

Presenter Notes
Presentation Notes
Hello and welcome.To be healthy, you and your family need high-quality care that is simple and personalized. At Kaiser Permanente, care and coverage work together — so you can stay on top of your health in one easy-to-use package.Today, I’ll be sharing detailed information about our integrated quality care, digital care options, and membership perks and more.  The shared information will help you determine if we’re the right health plan for you and your family.Are you ready to learn more?Let’s begin. 
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It’s easier to find your healthy place with connected care

We combine care and coverage:
 Doctors
 Hospitals
 Health plan 

Care feels easier and faster and 
is centered around you.

Presenter Notes
Presentation Notes
We can help you get to your healthy place — no matter where it is.We combine care and coverage — which makes us different than your other health care options. With Kaiser Permanente, you get: Connected care — We’re both a care provider and a health plan, which makes your life easier. Your doctors, hospitals, and health plan work together — making it more convenient for you to get the right care when you need it. Your personal doctor, specialists, and nurses are connected to each other, and to you, through our electronic health record system. You get personalized care, because they can see your health history — like your conditions, medications, and allergies. Getting care feels easier and faster.��Plus, referrals aren’t needed for certain specialties, like obstetrics-gynecology, mental health, and drug dependency services. And when you need to see another type of specialist, your doctor can connect you.Care meets you where you are — You have more ways to get care — by phone or video, online, or in person. At most of our facilities, you can see your doctor, get a lab test or an X-ray, and pick up prescriptions ― all without leaving the building. So, you can save time by doing more in one visit.
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1. When appropriate and available. 2. To use the Kaiser Permanente app, you must be a member registered on kp.org.

Membership extras
 Acupuncture, chiropractic care, 

and massage therapy at 
reduced rates

 ClassPass reduced rates for 
fitness classes

 Calm meditation app at 
no cost for adult members

More digital options
 Video or phone appointments1

 Care advice by email, phone, 
or online

 Kaiser Permanente app to 
connect to care anytime2

Quality care
 Health care centered around you 

 Leading preventive care to help 
you stay healthy

 One of the nation’s largest 
multispecialty medical groups

Why choose Kaiser Permanente?

Presenter Notes
Presentation Notes
Lets take a look at why Kaiser Permanente is a great partner in healthQuality care ― At Kaiser Permanente, your personal doctor is the biggest advocate for your health. Your doctor will help coordinate the care you need to get healthy and stay healthy. Preventive care is key to how we practice medicine. It can help you avoid some health issues and catch others before they become serious. When you have a serious health issue, your personal doctor can connect you with the right specialists — we have one of the largest multispecialty medical groups in the country. And if you have a condition like diabetes or heart disease, you’re automatically enrolled in a disease management program for personal coaching and support. Convenient options ― You have many convenient ways to access care. From video visits and phone appointments (when appropriate and available) to in-person appointments, you can choose how, when, and where to get care for you and your family. Plus, stay on top of your care from home or work, 24/7, with the Kaiser Permanente app or at kp.org. Membership extras ― You have access to many resources to help you stay healthy. Enjoy reduced rates on health services, like acupuncture, chiropractic care, massage therapy, and gym memberships. Get reduced rates on livestream and in-person fitness classes from ClassPass, plus access to 4,000+ on-demand video workouts at no cost. And adult members can get help lowering stress and improving your sleep with self-care apps like the #1 meditation app, Calm, at no cost to members.
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1. When appropriate and available. 2. Available when you get care from Kaiser Permanente facilities. 

Telehealth services aren’t an add-on —
they’ve helped us deliver personalized 
care for years.

Getting care

 Talk with a Kaiser Permanente 
clinician by video or phone for 
the same high-quality care as 
an in-person visit.1

 Get 24/7 care advice by 
phone or online.

 Email your doctor’s office with 
nonurgent questions.2

Convenient ways to get what you need
You have flexible options to get care beyond the doctor’s office — and you
can manage your care anytime with the Kaiser Permanente app or at kp.org.

Managing your health2

 Schedule or cancel routine 
appointments.

 Fill most prescriptions 
for home delivery or 
same-day pickup.

 Check your health records 
and pay bills.

Presenter Notes
Presentation Notes
What to say:We’re using technology to give you more convenient ways to get care. When you need care, you can have an appointment in person, over the phone, or by video. Get advice 24/7 over the phone or online, or email your doctor’s office with a nonurgent question and get a response usually within 2 business days. You can also schedule or cancel routine appointments online, refill most prescriptions and have them delivered, check most lab results and appointment histories, and even pay your bill. 
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*This number can be dialed inside and outside the United States. Before the phone number, dial “001” for landlines and “+1” for mobile 
lines if you’re outside the United States. Long-distance charges may apply, and we can’t accept collect calls. The phone line is closed on 
major holidays (New Year’s Day, Easter, Memorial Day, July Fourth, Labor Day, Thanksgiving, and Christmas). It closes early the day 
before a holiday at 10 p.m. Pacific time (PT), and it reopens the day after a holiday at 4 a.m. PT.

24/7 Away from Home Travel Line: 951-268-3900*
or kp.org/travel

 If you get hurt or sick while traveling, you’re covered for emergency 
and urgent care anywhere in the world. 

 Get urgent care at a MinuteClinic (in select CVS and Target stores) 
or Concentra urgent care center when you’re traveling outside a 
Kaiser Permanente area.

 We can also help you before you leave town by checking to see 
if you need a vaccination, refilling eligible prescriptions, and more. 
Just call us or go online: 

Care while traveling

Presenter Notes
Presentation Notes
What to say:Since keeping you safe and healthy is our first priority, you’re covered for emergency and urgent care anywhere in the world. You can also get urgent care at a MinuteClinic in select CVS and Target stores or Concentra urgent care center when you’re traveling outside a Kaiser Permanente area. We have national contracts set up with 878 MinuteClinics and 523 Concentra urgent care clinics in 33 states, including Texas, Florida, New York, Pennsylvania, and Illinois. To make getting care while traveling more convenient, there’s: The Away from Home Travel Line, available 24 hours a day, 7 days a week, at 951-268-3900 kp.org/travel — a special section of kp.org that’s focused on getting care while traveling The ability to refill eligible prescriptions early in preparation for travel

http://kp.org/travel
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Cancer care
Hearing that you have a cancer diagnosis can be overwhelming. 
But no member — or doctor — goes it alone. A multidisciplinary 
team works with you and your family to determine the best 
approach to your treatment.

Learn more at kp.org/cancercare.

Cardiac care
No 2 hearts are alike. There are many types of heart disease, 
and different people need different types of care. You and your 
doctor will make decisions about your care together, and you’ll 
have guidance and support at every step. 

Learn more at kp.org/cardiaccare.

Specialty care you can trust
No matter what life throws your way, you can count on us. Get access to quality care from top doctors 
across a wide range of specialties. Here are a few areas where we lead the way. 

Presenter Notes
Presentation Notes
What to say:When you’re dealing with a serious health issue, your health becomes the center of your world. That’s why you’re at the center of everything we do at Kaiser Permanente. You get excellent care from top-notch doctors across a wide range of specialties, including: Cancer care ― Hearing that you have a cancer diagnosis can be overwhelming. But no member — or doctor — goes it alone. A multidisciplinary team works with you and your family to determine the best approach to your treatment. Our experienced specialists combine earlier detection, cutting-edge research, and compassionate care. And we have access to groundbreaking clinical trials and other cancer research.Cardiac care ― No 2 hearts are alike. There are many types of heart disease, and different people need different types of care. From initial diagnosis, through treatment, and into recovery, you and your doctor will make decisions about your care together, and you’ll have guidance and support at every step. Through evidence-based treatments and comprehensive care and support, we help many members with heart disease live longer, healthier lives. In fact, Kaiser Permanente outpaces the nation in reducing deaths from heart disease and stroke.* And our approach to prevention helps others avoid heart disease altogether.*Sidney et al., “Comparative Trends in Heart Disease, Stroke, and All-Cause Mortality in the United States and a Large Integrated Healthcare Delivery System,” The American Journal of Medicine, July 2018. Northern California members ages 45 to 64.

http://kp.org/cancercare
http://kp.org/cardiaccare
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Learn more at kp.org/maternitycare.

 A dedicated prenatal care team — Doctors and nurses help keep you 
and your baby healthy and empower you to make decisions. 

 A personalized birth plan — We’ll help you have the safe, positive 
experience you want, starting with your first appointment. 

 Care and support every step of the way — From virtual and in-person 
tours of our private birthing suites to classes* and online resources to 
help answer the many questions of expecting parents. 

 Support that doesn’t stop at delivery — Breastfeeding consultation 
and other guidance to help your baby have a healthy start in life.

*Classes vary by location. Some classes may require a fee.

Expect great care when you’re expecting

Presenter Notes
Presentation Notes
What to say:Personalized maternity care makes having your baby with us a unique and special experience for you and your growing family. Your dedicated prenatal care team will help keep you and your baby healthy and empower you to make decisions. You can add a midwife to your team, too.Create a personalized birth plan of how you envision your day, and we’ll help you have the safe, positive experience you want — starting with your first appointment. You’re cared for and supported at every step, from virtual and in-person tours of our private birthing suites to classes* and online resources to help answer the many questions of expecting parents.Support doesn’t stop at delivery. We offer breastfeeding consultation and other guidance to help your baby have a healthy start in life.*Classes vary by location. Some classes may require a fee.

http://kp.org/maternitycare
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Mental health services —
care for the whole you
Your thoughts and feelings affect your overall well-being. We’re committed 
to helping you achieve and maintain optimal health for your mind, body, 
and spirit. 

Learn more at kp.org/mentalhealth.

 Get support for a wide range of conditions, like anxiety, depression, 
substance use disorder, and autism spectrum disorders.

 Find care with psychiatrists, psychologists, marriage and family 
therapists, and more.

 Make an appointment for therapy within Kaiser Permanente without 
a referral.

 Use a wide range of online self-care resources at any time to help you 
relieve stress, improve sleep, practice mindfulness, and more.

Presenter Notes
Presentation Notes
What to say: Your mind and body are connected. What you think, feel, and do affects your total health. We’re committed to caring for the whole you — so you can achieve optimal health in mind, body, and spirit.Kaiser Permanente provides clinical and support services for a wide range of conditions, including:AnxietyStressDepressionDrug dependencyAutism spectrum disorders Our mental health team also includes psychiatrists and psychologists, as well as marriage and family therapists, addiction medicine physicians, and medical social workers.And as a member, you don’t need a referral for mental health care within Kaiser Permanente.Practice self-care with the help of wellness resources like guided meditations. 

http://kp.org/mentalhealth


9 |   Copyright ©2021 Kaiser Foundation Health Plan, Inc.

how to access
mental health
care
At Kaiser Permanente, getting care 
starts with a conversation. Members 
can easily connect with us — online, 
over the phone, during a visit, or just by 
walking in. From there, a mental health 
team member will guide the you toward
the right care, at the right time.

Self-referral

Doctors and specialists

Mental health advice call center

24/7 care advice by phone

Emergency department

Self-care Primary care Specialty care

Rapid intake and triage
Accelerates treatment to give
members the right care at right time
(when appropriate and available)

kp.org/mentalhealth

Presenter Notes
Presentation Notes
When it comes to mental health care, there is no such thing as a one size fits all approach. This is why as a member you have the freedom and flexibility to access care in many ways. You can self refer and schedule an appointment with our therapists and counselors, you can call us 24/7 or discuss the situation one on one with your doctor and remember if your condition is more serious, you can visit an emergency department to get care as quickly as possible just like with any other health issue.  In addition, all our primary care doctors are trained and equipped to identify and screen people with mental health needs. We use evidence based protocols and our mental health team will learn about what you are experiencing and why you are seeking care and what you hope to achieve through receiving treatment.  From there we will guide  you towards the right care with a personalized care plan.

http://kp.org/mentalhealth
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creating a
personalized
care plan
We'll work closely with 
members to develop a care 
plan tailored to their challenges 
and health goals — whether 
they need wellness resources, 
therapy, medication, or a 
combination of treatments.

outpatient
servicesmental

health in
primary

care

intensive
outpatient
services

preventive 
care

inpatient
services

digital
self-help

tools

wellness
apps

wellness
coaching

healthy
lifestyle
program

mental
health

classes

kp.org/mentalhealth

Presenter Notes
Presentation Notes
When you access services, we work closely with you to develop a care plan tailored to your challenges and goals. Which may include wellness resources, therapy, medication or a combination of treatments.  The type of providers you see, the frequency of visits and duration of  treatments will be tailored, too.  If treatment is not progressing as it should, we make adjustments and if your provider is not the right fit we will work with you to find someone new. The result is a fluid care experience that evolves with your progress, your ongoing feed back will help our providers understand what tools, therapies and self care techniques are helping, identify additional things to work on and decide on a path forward after achieving treatment goals. Next we will review the mental health resources available to you as a member.

http://kp.org/mentalhealth
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Added support to help you thrive1

ClassPass reduced rates on fitness classes

Self-care apps Calm and myStrength

Wellness Coaching by Phone

Online healthy lifestyle programs, videos, 
podcasts, recipes, and more

1. These services aren’t covered under your health plan benefits and aren’t subject to the terms set forth in your Evidence of Coverage or other plan documents 
These services may be discontinued at any time without notice. 2. Classes vary at each location and some may require a fee. 3. Not available in all areas. 
myStrength® is a trademark of Livongo Health, Inc., a wholly owned subsidiary of Teladoc Health, Inc.

Reduced rates on specialty care services like 
acupuncture, chiropractic care, massage therapy, 
and gym memberships

On-site health education classes and support 
groups2

Seasonal farmers markets3

Presenter Notes
Presentation Notes
What to say:Good health goes beyond the doctor’s office. Here are some of the wellness resources available to help you thrive once you register at kp.org: ClassPass ― Get reduced rates on in-person and livestream fitness classes, including Pilates, dance, and boxing.Self-care apps (Calm and myStrength) ― Adult members can get help navigating life’s challenges and make small changes to improve your sleep, mood, and relationships with wellness apps, available at no cost to adult members. Wellness Coaching by Phone ― Our wellness coaches will work with you one-on-one by phone at no cost to members and no referrals needed. You‘ll work with the same coach for your entire program, so they can get to know you and help you discover what works for you.Online wellness tools ― Join a program to help you lose weight, reduce stress, quit smoking, and more at no cost to members. Find helpful videos and articles, health calculators, podcasts, recipes, and more. Reduced rates for members ― Get special rates on a variety of products and services through the ChooseHealthy® program.* These include specialty care services (acupuncture, chiropractic care, and massage therapy), and wellness offerings like gym memberships, home gym equipment, and wearable devices.Health classes ― Choose from a large variety of classes and support groups offered at our facilities. (Classes vary by location and some may require a fee.)Seasonal farmers markets ― Enjoy shopping for fresh, local produce; specialty food items; and more at farmers markets hosted at many of our facilities. (Not available in all areas.)*



12 |   Copyright ©2021 Kaiser Foundation Health Plan, Inc.

Extras for your total health

Get moving with fitness options that fit your 
schedule and lifestyle, including Pilates, dance, 
boxing, cardio, strength training, and yoga.

 Reduced rates on fitness classes —
Take in-person classes from top fitness studios

 Online video workouts at no cost — 4,000+ 
on-demand fitness classes

Calm uses meditation and mindfulness to help 
lower stress, reduce anxiety, and improve sleep 
quality. Available at no cost to adult members. 

 A new 10-minute Daily Calm meditation 
every day

 Guided meditations for anxiety, stress, 
gratitude, and more

 Sleep Stories (soothing bedtime tales for 
grown-ups) 

Presenter Notes
Presentation Notes
What to say:Take advantage of these membership extras to help you stay physically and mentally fit.�ClassPass at-home workouts Get moving with fitness options that fit your schedule and lifestyle.Reduced rates on in-person fitness classes like Pilates, dance, and boxing from top fitness studiosAccess 4,000+ on-demand fitness classes online, including cardio, strength training, and yogaCalm app Calm uses meditation and mindfulness to help lower stress, reduce anxiety, and improve sleep quality. Available at no cost. The app offers something for everyone: A new 10-minute Daily Calm meditation every dayGuided meditations for anxiety, stress, gratitude, and moreSoothing bedtime tales for grown-upsMusic for focus, relaxation, and sleepCalm Masterclasses taught by world-renowned experts and celebrities
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Up next — plan benefits and the latest
information on locations near you

Presenter Notes
Presentation Notes
Now that we have covered KP’s integrated system and added resources, let’s take a look at your KP health plan benefits and locations.
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Yearly deductible None

Maximum yearly out-of-pocket costs $1,500 individual/$3,000 family

Covered service You pay

Preventive care Covered 100%

Doctor’s office visit Covered 100%

Lab tests and radiology Covered 100%

Outpatient surgery Covered 100%

Hospitalization Covered 100%

Emergency care Covered 100%

Prescribed medications (30-day supply)
$5 copay (generic medication) up to 100 day supply
$5 copay (brand-name medication) up to 100 day supply
$5 copay (specialty medication)*  up to 30 day supply

*This is a summary of some benefits and their copays and coinsurance. For specific information about your covered health plan benefits, limitations, 
and exclusions, including those not listed in this summary, please see your Evidence of Coverage.

Traditional HMO Plan
This table shows an example of some of your group’s benefits.

Presenter Notes
Presentation Notes
Now lets take a closer look at your benefits. This plan is called a traditional HMO, this is mainly because it doesn’t have a deductible which means that your coverage starts right away. Keep in mind that there are no changes to your plan so you continue to enjoy an extremely reach plan which offer you most of the services covered at 100%. Keep in mind that you have the ability to order most of your maintenance medication via mail, so you can avoid the trip to the pharmacy.Please contact member services or go to kp.org to find out more.
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Southern 
California
15 medical centers

125 medical offices

10 affiliated hospitals

4 affiliated medical offices

Map not to scale

Presenter Notes
Presentation Notes
As a KP member you have access to all our Hospitals and medicals offices; however keep in mind that in case of emergency or urgent care if KP is not the closest option you have the option to go anywhere as we mentioned before.
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Updates in Southern California
Now open
 Playa Vista Medical Offices 
 Clairemont Mesa Medical Offices 
 Hesperia Medical Offices 

Scheduled to open
 Cancer Care Center at Los Angeles Medical Center (Q4 2021)
 Downey Medical Center expansion
 New Watts Medical Offices and Remodeled 

Learning and Counseling Center (Q1 2023)
Porter Ranch Medical Offices (rendering)

Presenter Notes
Presentation Notes
As we strive to improve access and convenience, we recognize that adding new facilities is an important factor, here are some of the newest locations in SCAL. For more up to date information you can visit kp.org/locations
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A better experience from the start
We guide you through each step of joining Kaiser Permanente, 
so you can start getting the care you need from day one.

Personalized onboarding

 A welcome call to answer
your questions

 A member guide to get 
you started

3 easy steps to a healthy 
change
 Choose your new doctor
 Transition your care and 

prescriptions seamlessly
 Get care on your schedule

Presenter Notes
Presentation Notes
What to say:As soon as you join, we want to make your care experience easier. Personalized onboarding — Within 10 days of your start date, you’ll get a personalized welcome book in the mail, a welcome call from us, and your ID cards. And once you make your first appointment, you’ll get a pre-visit call. Start getting the care you need in 3 easy steps. Register at kp.org:Choose your new doctor ― You can browse doctors by location and see details about their education, specialties, languages spoken, and more online. Choose your doctor based on what’s important to you and change anytime. Transition your care ― Easily move prescriptions so your treatment is uninterrupted. And find a care location that’s close to your home, work, or school. Get care on your schedule ― Schedule routine appointments, email nonurgent questions to your Kaiser Permanente doctor’s office, and check most lab results online. 
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Want to learn more?
Choosing a health plan is a big decision — so we’re here to answer 
any of your questions.

Call 1-800-514-0985 (TTY 711), Monday through Friday, 
7 a.m. to 6 p.m. Pacific time.

*When appropriate and available.

Ask about the essentials

 Where to get care

 Specialty care services

 How our doctors, hospitals, 
and health plan work together 
to make your life easier

Or about our extra features

 Video visits* and other 
convenient ways to get care

 Apps, podcasts, and other 
self-care resources available 
to you at no additional cost

Presenter Notes
Presentation Notes
What to say:Choosing a health plan is a big decision. You don’t have to make it alone. If you have questions later on, you can get the answers you need to make an informed decision. Call a Kaiser Permanente enrollment specialist, Monday through Friday, from 7 a.m. to 6 p.m. Pacific time. The number is: 1-800-514-0985.
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Up next — Covid-19 information 

Presenter Notes
Presentation Notes
Now lets review some information resources and testing options 
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How to get tested and when can I get 
vaccinated? 
• To get tested for COVID-19, visit kp.org/evisits and choose 

“COVID-19, Cold, Flu, Cough: Advice and Testing” and 
follow the prompts to schedule a test.

• Request your rapid at home test from Covidtests.gov 
website 

• Buy a self-test outside Kaiser Permanente. Self-tests may 
be available online or at local retailers. You can submit a 
claim to get reimbursed for tests purchased on or after 
January 15, 2022.

• For the latest vaccine information, visit kp.org/covidvaccine
or call our vaccine hotline at 1-855-550-0951 (TTY 711), 24 
hours a day, 7 days a week. We’ll update our recorded 
message hotline regularly.

• Visit myturn.ca.gov to check your eligibility. If you have 
trouble accessing the internet or need support using 
myturn.ca.gov, call 1-877-813-7312 and an agent can help 
enter your information on the website, subject to availability.

State and local health officials have the ultimate authority to determine who is included in each phase. Visit kp.org/covidvaccine for the 
latest information about eligibility criteria and how to get vaccinated when you are eligible.

Presenter Notes
Presentation Notes
We at Kaiser Permanente are committed to a safe vaccination administration process as well as an efficient and effective process for our members to get tested when needed, that is why as a member you can schedule either your vaccination or your test through our mobile app or our website kp.orgFor the Covid-19 vaccine and boosters we are now vaccinating people 5 and above, appointments are recommended but we have walk-in sites also available, as a remainder this is also available to non KP members they would just need to bring their vaccination card Please visit kp.org/covidvaccine or call the hotline on the screen for the latest information. Myturn.ca.gov is also an easy way to check your eligibility and search for available appointments at many locations in your area that include Kaiser Permanente and other COVID-19 vaccine distributors.

https://healthy.kaiserpermanente.org/southern-california/health-wellness/coronavirus-information/testing#faqs


21 |   Copyright ©2021 Kaiser Foundation Health Plan, Inc.

Questions?

FDA.gov CDC.gov and Covidtests.gov

Presenter Notes
Presentation Notes
To efficiently serve our members we launched a national hotline with recorded answers to frequently asked questions. The national, 24/7 COVID-19 hotline phone number is on the screen. Callers will get a recorded message with the latest vaccine information, available in English and Spanish. The recording will be updated when new information is available.For additional information, including ordering the at home rapid test please visit the websites on the screen. 

https://healthy.kaiserpermanente.org/southern-california/health-wellness/coronavirus-information
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Thank you

Presenter Notes
Presentation Notes
Thank you, we have reached the end of the presentation. You are now informed about the Kaiser Permanente difference, as well as how you can best take advantage of our tools and resources to be engage with your health plan. So you can live a healthy and productive live. I have also attached some flyers for your reference but if you need any further assistance please visit our website kp.org or call member services at the # on your id card. Have a great rest of your day and please remember to live well be well and thrive. 
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